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The role: 		S2 Community Shop - Deputy Coordinator 
Hours:		22.5 hours per week (various days - across 3 days) 
Salary: 	£12.68 per hour, 6 month contract -with possible extension
Location: 	Manor S2, Sheffield 


About S2 Food Poverty Network:

S2 Food Poverty Network is a charitable organisation. Our initiative is to support clients in the local area of the Manor, S12 and S1 area of Sheffield who are struggling with food insecurity. You will be assisting the S2 Foodbank Coordinator to ensure the efficient running of our services that we offer in the S2 Community shop, overseeing the Benefits worker and Debt Mentor workers. 
We are looking for someone who is proactive and will effectively contribute to a can-do culture, seeking solutions to problems and challenges, working dynamically and flexible in line with the services we offer.
The Role:
· To develop and lead in the S2 Community shop with staff & volunteers
· Have values that align with the organisations core values 
· Oversee the debt department ensuring its efficiency
· Oversee the benefits department ensuring its efficiency 
· The ability to manage and prioritise workload and working independently as well as part of a team.
· Ability and experience to communicate and operate within a wide range of agencies.
· Excellent leadership skills and business orientation
· Customer management skills
· Good organisational skills
· Good communication and interpersonal skills
· Have experience of working with and recruiting volunteers 



Responsibilities:
· Develop, train, motivate, mentor and provide feedback to staff & volunteers
· Ensure high levels of customer satisfaction through excellent service
· Ensure all administration tasks are compliant with policies and procedures
· Encourage, develop and build staff and volunteers career paths
· Deal with all issues that arise from staff, volunteers, clients or customers 
· Be a shining example of high performance
We offer:
· A competitive salary 
· 28 days annual leave per year, plus statutory bank holidays (pro rata) 
· Pension Plan 
· An organisational culture of respect, honesty, and transparency
· Access to training and development opportunities 

To apply please supply a CV and expression of interest letter to:
admin@s2foodbank.org.uk


S2 Food Poverty Network is an equal opportunities employer. No applicant receives less favourable treatment on the grounds of gender, age, disability, religion, belief, sexual orientation, marital status, or race.


Closing date: 5pm Friday, 31st May 2024

Interviews to take place on: Thursday, 13th June 2024
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